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Effective CAR/PAR Writing and Answer Technique for ISO 9001:2008 and ISO/TS 16949:2009

(matianmsidounaznay CAR/PAR atvfidsc@ndna d1mdu 1ISO 9001:2008 uar ISO/TS 16949:2009)

InnUscdvAuaInangns :
Wilatiuilogmnadneiislunisasratsaiuneluinnasdnssindszauniiouy duda nasiduuuaznisnay
CAR/PAR (Corrective and Preventive action request) 11 Lifitlszansna vivn1sszuilegnn (NC/Problem) i liidiaiauuay

Tdasulseiau, n153tasein ldasiunavavdnive (Route Cause) Miviazv, n1sunilagunn (NC) usauiitluanine au

wuesaviiada bilddauiiay duvanda indaviiade lalddauiay Hudu, n195:u3snsudla (Correction) aznisilavAiunisiing

(Prevent Occurrence) i Lifilszanana donaliflidunsaudlouasilasiunisiiadrvasilouniug e
wdngnaiiargraLigiiAsdaniviidouuasnay neruuandrladunaiaaig wnsidaudsadiu NC,

nsiAsIsia g Taadvilan (Fish Bone) uaz Why-Why |, n1sudla (Corrective), nnstlasiunnsiinda (Prevent Occurrence),

nsnmiudauuarfinnuxa (Verification and Follow up) wasnisuanawnansiii la (Corrective action impact) —

nsciilu ISO/TS 16949:2009

AndNUAUAKNLTINSUNT5a LS

305, Inu, §3nn1s, QUR, QC/QA, Production, Internal auditor

stuuun1sausuduuun ;

U538 anenadvlsznau waztiuAanssunau (Workshop) Taaeanissidiuiloyyin CAR/PAR MlAadiuluavans tilufanssuiu
n153AssiiaTilAnlscdnsnalunisausy

v v

QdiaausudNIUn ;

v flgnuuazanuvinngeay NC (Non-Conformity)
v wanalunisaan NC anudardiivuananeay 1ISO 9001:2008 was ISO/TS 16949:2009

Workshop 1: sz1yi79ailyy/NC 91nn13605291/5244, 91nilgyminie luvisadasavizey
91781A

v inaumaadussaua N lidanaday (Grading Non-Conformity) — C, NC, CAR
(Major, Minor), PAR/OBS
Workshop 2: 1514 56ua 270 Iidanndavyavileyyirain Workshop 1
- adugdadivua 8.5.2 war 8.5.3 nsuftiRn1si luuardjiinn1siaeiu
(Corrective and Preventive action) auuisnsgiuway ISO 9001 wax ISO/TS 16949
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v adursuuuwasu CAR/PAR (Corrective/Preventive action request) Format
Agfulaanaly
v mailanisidisulssiduilonniaaiulidanadas (Problem/NC) Taanan 5W1H
wasuumvvas IATF
(IATF : International Automotive Task Force aqﬁﬂiﬁaanmmgm ISO/TS
16949:2009)
Workshop 3: 1damiadailayyurain Workshop 1 azuiesieiaziaan lnevian SW1H
wiadsvav IATF
v dufiunsudladavdiu (Corrective Action) tiavannis navasiloyun
Workshop 4: s=1/38n15ur laufiaveiuiianivailamissy Tu Workshop 1
uae Workshop 2
v n9itATIsiRavindunauavaie (Route Cause) Tauwuavinslan
(Fish Bone Diagram) waszinaiiavinlu-vin'lu (Why-Why analysis)
Workshop 5: 19usiusisritv/anas Why-Why Technique 5ias11iiiia

wIFUMA Va1
v msAitvuatuInivnisilaviunisiingdiuasileymn

(Prevent Occurrence/ Preventive action)
Workshop 6: 1dan3511avAun15iAas1in19n6 uaavuavaisie) Uasn1iumn

Action Plan (Wiagniunis
v atianisfianiunatazniudaudszdndnanisud lunidscansnaw
(Follow up and Verification Corrective and Preventive action)

v mswaignanisui Lo (Corrective action impact) audiafiivua
8.5.2.3 wayu1ns37u ISO/TS 16949

v au-nau wae vinuuunaday (Post Test)

n15Usiiunanigiiausy ;

nafidinausudaslitaanin 80%

Uszifiunaann151inAanssungu
Uszfiunaandiadaunianguf] (Post Test)

R e

nAvinunaIunaas lasuLiasatiag (Training Certificate)
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