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Public Training

ISO/IEC 17025:2017 Requirement & Risk & Internal audit

(2iaf1viue A1sdszdiuanudas uarnasasdaaiualalu)
Jun 2-3 nsnnau 2562

feiaarlesuannvdnaasil :
1. anuhlaludandivualvi ISO/IEC 17025:2017 uaswwinvdsutanans
2. W5 I ghatirvianansttalsuszuusnuiu 46 s1an1s (Waaa 15,500 un)

wWanndatau 12inlada 1inldlde6iaa asunnaianiniua

No. s1unstanans MUY sduuuana@ns
1. New Quality Manual (adianaunin) —New version 184 Word

2. Procedure Manual (sgtiieud§iia) 24 329 Word

3. | Work Instruction (38141i8) 3 329 Excel

4. Format (wuuwasu) 15 wuuwasu | Work, Excel

5. Code of Conduct Policy 2 daeny Word

6. Lab scope (Range of Activity) 1 faeig Word

3. wnmensianisanuiaouariania (Risk and Opportunities)
AINWUINI Process approach dmnFufanssuiiieidasdu
waune (Scope) uavravlfiifing — Workshop naaaviscisiuasv
4. I3 1! gaanansiszuiumndas (Risk assessment) asunnAanssu (18 Aanssuuan)
sziduauuuiInig Process approach by Turtle diagram (s1a1 4,500 uan)
5. waiiansasiafaaiuaalugmiuunasgiuatulng 2017 dasiiy
NANTATIAANLUINTY Process approach uagn1saau NC atinvfidse@nana
6. W3 ! Audit checklist asunnaantviuaau ISO/IEC 17025:2017

AUIUNI 260 Arau (aai 6,500 un)

No. Audit type No. requirement
1. | Horizontal audit 29 Yalviai
2. | Vertical or Witness audit 2 process (Cal & test)

Note : shanlstanasuanwWinnmanis azingslrianAnadn1sausu

**srgavidagatandiswananayr Checklist giiiin 4-6**
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ISO/IEC 17025 2017 Requirement & Risk & Internal audit

AafIuua ﬂ'\‘iﬂ‘i"l&lﬂﬁ?'\&llﬂﬂ\‘) ua”msmsaammm‘mn'\u‘lua'm'suu'm'ss'muaoﬂgummsauu‘luu

o/

Yuiiausu 2-3 asngnau 2562 gaun King conference, Paradise park U 4, auuiuasuns

a1 9:00 — 16:30 wu. 5101 7,500 unn irauvinuii 2 duedul wida 7,000 uav winiiu

e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e o

Jaailssavauadnandns ¢ 2inausy :
(Anuan1sguiindgn‘lu)

ndngasaaRLAniiaasn1sIVRUsINS
WAl fiidntsuaseiiAaniasfiniy
v Tatuns

1. dseanslddadiiviuaatiulni ISO/IEC
17025:2017,

2. msussfiumnudasuaziania (Risk and
opportunities) & vsunnfanssuiacly
aaune (Lab scope) wag

3. msanfaaunalu (Internal audit)
LvILluUNsELIUNNS
(Process approach audit)
WalviAnlszdninagoanlunisdninse
vlunasiulu 2017

.
.

.

.

|

i 1. wWsauisuadivuarasiuan
Autastiulvai (2005 vs 2017)
2. dnddadvualviuazdaiivuai
| wasuuilag

3. dlnuuazaisdseanalel

| dafivuaza 1 -8

l 4. MTUTUITLLINTELIUNNSG
(Laboratory process approach)
5. nmsdsudfiuanuidasuasiania
l ANLUINTY Process approach

i 6. watlan1TaTIRAUALTUAN
assIuatulniaIuLuINIg

: Process approach

7. wuurnkardelianisuay

| nsaid@nm (Workshop)

i AsuNnAItalne

.

.

.

.

.

.

.

.

.

.

L s 1

K12M9uAN52USY ¢
1. Wwminivaslfiisnng

2. QM (Quality manager)

3. TM (Technical management)
4. Top management
5
6

. Laboratory Internal auditor team
. Waulan'lyd

____________________________________________________________.

________________________________________________________________________________

INeNNSKUSILNE
2. dvANA LANAIRG
- Anenns ﬁﬂ‘%nmuaw{u’?'m?.hzysznnn%msﬁaoﬂﬁﬁﬁms
ISO/IEC 17025:2017 vioviavuiifinsnasauunasaauiiay
- 3nenns ﬁﬂ%ﬂmLLazvjl,ﬁmmzysznnn%msﬂmmw ISO 9001:2015
waguInssIvandInnssueuaus IATF 16949:2016
(Useidnlsnuuarinanns aniluan'lan www.theaualitv-center.com)
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A1MuAN1ISaUSN

ISO/IEC 17025:2017 Requirement & Risk & Internal audit

nan UN 2 nsnrau 2562 UN 3 nsn1au 2562
8.30 - 9.00 wu. avndisuuaziuianans avnadeugianausuiui 2
ATIIRILATNTIA3ENIRal UL R nuszuy RISK & OPPORTUNITIES
9.00 - 9.45 fardariiualni (New requirement) uaztafiivua WUINIINN5AAYIN Laboratory Process approach
' ' ' niinsidQaundas (Minor and Major changes) Taenafiaunuiaien (Turtle diagram)
fianuzanviua 4.0 General requirement - ué”nmsﬁug’mumﬁmmum'mll,ﬁﬂo
o - fiAudda 8.5 msdanisAnuiasuayianid
Workshop : szuanudmeiidonasaanuiilunaie | - Asnssuvdanszinumsiisasiszfiuanudes
9.45 - 10.30 u NnAnssutalasas gl fiinnig - Msingiidensyinunsiiatiteiladaaiudas
' ' ) - AsszumINULEa (Risk identification)
Workshop: 3avin Lab. process approach uag
FLUANMNLREY
10.30 - 10.45 u. wasulszmiualtnisinvnasinzasau
fauAanuua 5.0  Structural requirement - Msuszifiumnuidav (Risk assessment)
Workshop : inniua Range of activity waglaseasne | (Aansanannanusuussuazanuiuldlslunisiia)
waslfiidns - AsAnuATEAuAINULEY (Risk matrix)
10.45 - 12.00 Workshop: isziiiuanusuusy (Severity) uay
' % | Garusindaviue 6.0 Resource requirement analulillatumsiAnanudas (Likelihood)
Workshop : Aivuanswennsiavuaniiienfu wagmnuaLMILAlamINTEAUANLFEITUY
Range of activity - msfiaanuuazdssiiunamuiday (Monitoring)
12.00 - 13.00 u. wasulsmiualtrisnanviu
fauzanuua 7.0 Process requirement Internal audit for new version
Workshop : Aanssunguiiigdasiudamnualn | - mihnuazanuiufinraunad Auditor uaz Auditee
(New) wazdaniivuaninisidlaunlasdrdey - MIesdafaauaaluwuy Process approach audit
13.00 - 14.30 u (major change) - MYaLeIaNAIaNEINTUATIR Horizontal audit
' ' ) - MsAaesauAIaud I usuasI Vertical audit
Workshop : davin Audit checklist Taalzdzaya
a1 laboratory process approach
o o | a pm
14.30 - 14.45 u. wasulsrniuarnnsvuaziazavau
danuraniviua 8.0 - wmaflan1sanRAMULAZNTRUVIKINF Y
Management system requirement - nmInsaaiuanulizanndag
(refer ISO 9001:2015) (NC, CAR/PAR)
- mMswfiau NC/CAR 1aennaiia SW1H
14.45 - 16.00 u. - Asnau CAR advfidszdninalaainaiia
Why-Why
Workshop : naaagidizuiazitasngyi CAR wag
1aer Why-Why Analysis
16.00 - 16.30 u. | a1} — mAUUATAUATTAUSH Uil 1 AU — AALLAZALNTSALSH FUii 2
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ISO/IEC 17025:2017 Document transition list ‘Yﬂ‘iﬁ@ﬂﬂ’] (46 328an19)
ITEM DOCUMENT NAME LEVEL STATUS Ve £,17025:2017
- K REQUIREMENT
1 Quality Manual (gilenainn) New version QM | Major C{{(’/"Qe f)‘ 8.2
2 wlaungauassanusInamialjinnis PL New = 4.1
3 msFnmanuilunans (Ensuring Impartiality procedure) PM < N}\"’\ 4.1
4 Impartiality Risk Assessment FM ’\( W V 4.1
5 Impartiality Assurance Meeting Minutes FM New 4.1
6 suutiuiinmsidamedonssundniaduaninininertes M New 4.1
7 Code of Conduct Agreement ALYV New 4.1
8 Handling Confidential Information procedure QQ@I\ - New 4.2
9 Authorization Request to Release Information to Public Sim New 4.2
10 Notification of Intent to Release Information to Public | /FNI/ New 4.2
11 Scope of Laboratory Activities ( s New 5.3
12 Ensuring Competent Personnel procedure PM Major change 6.2
13 Personnel competence assessment form A FM Major change 6.2
14 Facilities and environmental conditions proceduré\ PM Change 6.3
15 Equipment and measurement traceability procedure —— PM Major change 6.4,6.5
16 Periodic Quality Checks of Calibrated Devices procedure PM New 6.4.10
17 Intermediate check form // ‘ FM New 6.4.10
18 Quality of external products and service‘;”m\'&égﬂ/ure PM Change 6.6
19 Communication of product and serviceN%ﬁtﬁément PM New 6.6.3
procedure Q
20 | msUsudugureduAuazuIng @ 1 wi Change 6.6.2
21 wa"’nmmw’?uf;75@15?9%’1/@?11?5’74;@;77!/%}75 . wi Change 6.6.2
22 decision rule for a statementk\{ﬁmﬁormity procedure PM New 7.1
23 Validation of method procedure PM Change 7.2.2
24 Handling Test and Calibr;s\tj,g\gﬁltems procedure PM Major Change 74
25 | Control of Technical-record procedure PM New 7.5
26 Ensuring the Validﬁy\cm\ﬁésﬁlts procedure PM Major change 7.7
27 Proficiency Test p;;qsé(hre PM New 7.7.2
28 Use of statistical Methods (Control charts) wi New 7.7.3
29 Reporting state ts of conformity procedure PM New 7.8.6
30 Complaing;qﬁoﬁ;d\ure PM Major change 7.9
31 LLuuﬁu%iﬂ%/ﬁL?ﬂu FM Major change 7.9
32 Non-conforming work procedure PM Major change 7.10
33 | wyluinmsnauquammanevithidilaudervua FM Change 7.10
34 (;gni}éﬂa/f data and Information Management procedure PM New 7.11
35 Qt&ftﬁ%re validation plan and record FM New 7.11

%Quality Manual, PM = Procedure manual, PL = Policy, WI = Work instruction, FM = Format, LS = Lab scope
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e . L A9 w Y
ISO/IEC 17025:2017 Document transition list ‘Yﬂ‘ﬁQﬂﬂ’] (46 318n19)
ITEM DOCUMENT NAME LEVEL STATUS f‘ ©,17025:2017
( REQUIREMENT
36 | suiisudjianisdsziinadassnazlaniadiniy | PM NGU 8.5
waslpuanns N
37 Process Risks and Opportunities Assessment FM EW 8.5
38 | suisudjiansliuimsgnan PM L/}ﬁﬁgé% 8.6
39 LULFAUANNANAAALAKIAZT BIEREUKEYDIRNA FM &&hﬁtion
fdndoaraiosdjians x
40 | puulszidnanaienwale N} ) addition 8.6
41 | sudisudpua m‘sﬂ%’uﬂ‘gouaxnﬁéams % Change 8.6
42 uuuLwiinuawn15Usul 39152911 //\5@7 Change 8.6
43 Corrective action procedure ( - PM Change 8.7
44 Internal audit procedure PM Change 8.8
45 Management review procedure 0 PM Change 8.9
46 Management review form (new version) FM Major change 8.9

(7
QM = Quality Manual, PM = Procedure mar@i\ﬁk;@%licy, WI = Work instruction, FM = Format, LS = Lab scope

IS

@)
@

End of page
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ISO/IEC 17025:2017 Audit checklist summary - filignan
ITEM 17025:2017 DESCRIPTION OF REQUIREMENT TOTAL /. “AUDITTYPE
REQUIREMENT QUESTION'
1 4.1-4.2 General requirement @/ \ | Horizontal audit
2 5.1-5.7 Structure requirement \Q\\// Horizontal audit
3 6.1 Resource requirement - general 4 Horizontal audit
4 6.2 Personnel \\M Horizontal audit
5 6.3 Facilities and environmental condition (6 Horizontal audit
6 6.4 Equipment = /13 Horizontal audit
7 6.5 Metrological traceability Q 6 Horizontal audit
8 6.6 Externally provided products and servicq? 10 Horizontal audit
9 7.1 Review of requests, tenders and cog@cfs‘ \))7 9 Horizontal audit
10 7.2 Selection, verification and validation of methods 12 Horizontal audit
11 7.3 Sampling // 7 Horizontal audit
12 7.4 Handling of test or calibrationi{émsy 8 Horizontal audit
13 7.5 Technical records 9 Horizontal audit
14 7.6 Evaluation of measurenyé[if\un&?tainty 6 Horizontal audit
15 7.7 Assuring the validity of results 7 Horizontal audit
16 7.8 Reporting of}‘é\sqlt 14 Horizontal audit
17 7.9 Complaints 9 Horizontal audit
18 7.10 Nonconfpai\ing work 9 Horizontal audit
19 7.11 Control of data - Iﬁfyf/rﬁption management 11 Horizontal audit
20 8.1 <Qp\?ro/ns 2 Horizontal audit
21 8.2 Managemgﬁ&y@em documentations 5 Horizontal audit
22 8.3 Control of mgq@nent system documentations 9 Horizontal audit
23 8.4 < ﬁdhtrol of records 8 Horizontal audit
24 8.5 Act/iffn to}?ﬁress risk and opportunities 10 Horizontal audit
25 8.6 ‘\ \ )/ Improvement 6 Horizontal audit
26 8.7 Corrective action 10 Horizontal audit
27 8.8 Internal audits 9 Horizontal audit
28 8.9 T Management reviews 7 Horizontal audit
29 Standard methods \ Y Testing process 15 Vertical or
orin-house witness audit
method /( N
30 Standard met% Z Calibration process 12 Vertical or
or in-ho ) witness audit
methos
N\ Total 261 2o
@
N
& End of page
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Location

King
Conference

- 61 Paradise Park Floor 4
&%, King Conference Svinakarin Rd., Nongbon, Pravet,
KING The Best Venue Services in Thailand Bangkok, Thailand 10250

www. kingconferences.com
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Tuainseusy Public Training
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A o o ' A I Y
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AUNYUIA UTNBIAA (998) Line ID : pabumas, M : 089-695-2965, E-mail : pabumas@thequality-center.com
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